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BAR(Z{ED Smith —=R,

John (&, BRCESTAVDA, KIEFHENSVEIEEO A,

PRUATEEFENE > John [CE-> T BAROYS ) - VXLIEERRNBC EES (T, BR
DEFICEFEVWIENZEFWR, BEREERFOEBECDOWTEIREZNSBRWELLLE
ABHD, £BE5TB2LTOXLDEVWEBRTDZCEHEHNDET,

SOE. John A"EBEUEXEDEWERKUDIBED 1 D ABEHICDOLWTSHDORERS
EEBD5ETY,

Thank you for calling FF Corporation.( ) | help you?
FFRIEBBIEVWLLEZHDONESSIVNET, EOLSBTHHETLLIN?

(77 )Howmay (- ) May (" )Can (L) Do

May |l ask who's (), please?
BEEROERZAZHBAVNVLTHELBLWVWTIH ?

( 77 )name (1 )it (D ) calling ( ) called
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Excuse me, Mr. Kato, who ( )?
EE5OMNEE TS > Uy WETH?

( 77 ) are you with ( -1 ) are you ( 2 ) are you working for ( I ) are your employers

I'm afraid Mr. Itoisnot () right now.
PEEHVICSBZEALTEDEXT,

( 77 ) seated ( 7 ) there ( 2 ) available ( T ) able

OK. So your previous e-mail addressis ( ) working since you switched carriers.
DIDXRUTC, EFOF v UPZEBEINTLEIOP RLRFMEZBLBE 2D TR,

( 77 ) no more ( I ) not ( 2 ) no longer ( T ) not any longer

( )Ibhave your new e-mail address?
FUWX=ILP RLRZH A TWELEFERIN?

(77 )May (- )Will (2 ) Can ( I ) Should

Let me read that ( ).
BiEWwW=LEY,

(77)out (- )over (2 )back (I)toyou

Ill( )sure he gets the message.
PECELSZEAETT,

(77 )be (1 ) make (2 ) get (I ) have
I'm( ).
ROFRU,

( 77) return ( 1 ) came back ( 2 ) back ( I ) here

What was that phone call just now? Wasit( ) me?
SOEFERF ?FAFETIN?

(7 )for (- )at()about(I)to
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Chit-chat at the office Q1 ~ Q10

No.1 Thank you for calling FF Corporation. (How may) | help you?
IEEf (77 ) How may

( -/ )May I help you? %> ( 2 )Can I help you? HELVE I A, May/Can I help you ? (&,
BiF3ZENBHZDON? BVNDOH ? EVWSELHF T, TNIE Yes/No VTRF3IVTY,
BENBWERSEFEEFLTIHBRVWERSD T, How 22 (7. EARNBRESZHE< DOHNBER
T9Y,

No.2 May | ask who's (calling), please?
EE# (7 )calling

May I ask who this is? EE5 2 £ HTEEXIH. May I ask who this is? & May I ask
who's calling? & tb/X % & May I ask who's calling? DESHA KD TECHIZEIYRRAY —
VTREDFFENTT, (I )called (FZENREICE D> TURWTENICKDIZEEXRE A,

No.3 Excuse me, Mr. Kato, who (are you with)?
IEM® (77 ) are you with

FEE5(CEEBHTIN? ] T—BXLEDLNDDIE Who are you with? TY, BIRT
& THRBIEFHEE—RBCVWRIN? ] TIH., INEWVWHDERRIZAHET. TE
B U TWVWEXT, Who are you? (&, ICERICEFELWVWTIA, SUDIFREVAICES
AZBDIZHEZFXILTEFEVREA,

No.4 I'm afraid Mr. Ito is not (available) right now.
IEf® (7 ) available

EE available (FAICH U THEZEFET, ACHUTES EE=(F TRELHD. FrELH
WTWB] EVWSBIRICRDEZZDEDDNDPITNTY, BRHC. BRTEASLDA
CERBEZEF TCHMETT DOV —ZESNTVXRIH BRKICEZSWVWS BB
HOERE A,

No.5 OK. So your previous e-mail address is (no longer) working since you switched carriers.
EE#® (7 ) no longer

no longer (&, HFP~RL] EWSEKDA T« AALTY, (7 )no more HHRD
BTWTHEFABATEDHEEBH D FTIH. EXE(C(E. no longer HHARI. no more H'E
HRI EBEN—R(TEWLDFE T, nolonger & (I )not any longer [E3E LRI U TH.
ZZT(XI)notanylonger EE5D(E. & THEMIBLHDFELNEE Ao
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